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       APPENDIX 2 
 
Great Estates Guarantee and Commitments Residents’ Survey 

 
This appendix contains a copy of the consultation questions that were asked.  
The consultation also included a copy of the guarantee and commitments, as 
per Appendix 1 of the report.  
 

Great Estates Programme 
  

Great Estates Programme is about celebrating our council estates. We want to 
encourage our communities to integrate. We want to make sure every estate is 
clean, safe and cared for, and a great place to live. 
 
Residents are at the heart of our vision and we need your help to ensure we 
can fully implement our commitments in the Great Estates programme.  The 
council is making a number of commitments to meet the vision of the 
programme.  We are asking our residents to work with us so that in partnership 
we can make your homes and surrounding areas a better place to live.  For 
example, you’re invited to attend monthly inspections of communal areas and 
to take part in community gardening projects on the estate. 
 
Why we are consulting 
  
We want to find out how you feel about the programme and your ideas of how 
you want to get involved.  We hope this will help: 

 Create community ownership and pride in the estates where you live 

 Health and wellbeing and community unity 

 Encourage conversations through shared interests 

If possible, please complete this survey on the council’s consultation hub 
https://consultations.southwark.gov.uk/ 
 
If this is not possible, please email your response to 
housingstrategy2@southwark.gov.uk 
If you would like further information the full report is available on the Southwark 
Council website at: 
http://moderngov.southwark.gov.uk/documents/s88199/Report%20Great%20E
states%20Guarantee.pdf  
In light of the Covid 19 (coronavirus) situation and to maintain social distancing 
we would urge you to use electronic means to submit your response, but if you 
are unable to do so you may use the address below to send your response to 
us: 

Housing Strategy and Business Support, Southwark Council, London  
SE1P 5LX, P O Box 64529 

 
By sending your response you give us permission to analyse and include your 
response in our results. 

https://consultations.southwark.gov.uk/
mailto:housingstrategy2@southwark.gov.uk
http://moderngov.southwark.gov.uk/documents/s88199/Report%20Great%20Estates%20Guarantee.pdf
http://moderngov.southwark.gov.uk/documents/s88199/Report%20Great%20Estates%20Guarantee.pdf
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Great Estates Guarantee– Resident survey 2020 
QUESTION 1 - How long have you lived in Southwark? 

Less than 12 months  

12 months but less than 2 years  

2 years but less than 3 years  

3 years but less than 5 years  

5 years but less than 10 years  

10 years or more  

Always lived in Southwark   

 
QUESTION 2 - How likely are you to take part in or contribute to estate 
inspections on your estate? 

 Very likely Fairly likely Not very 
likely 

Not at all  

Please tick one     

 

Please use this space to tell us of any barriers to you getting involved 

 

 
QUESTION 3 - To what extent do you agree or disagree that residents 
should have a part in keeping the communal areas clear and damage 
free? 

 Definitely 
agree 

Tend to 
agree 

Tend to 
disagree 

Definitely 
disagree 

Please tick one     

 
QUESTION 4 - How likely are you to get involved in resident involvement 
structures such as tenant and resident associations where you live? 

 Very likely Fairly likely Not very 
likely 

Not at all  

Please tick one     

 
QUESTION 5 - Are you interested in taking part in gardening activities on 
your estate?  

Please tick one Yes No 

 

Please use this space if there is anything else you want to tell us  
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QUESTION 6 - To what extent do you agree or disagree that residents 
should play a part in keeping the estate where they live clean and tidy? 

 Definitely 
agree 

Tend to 
agree 

Tend to 
disagree 

Definitely 
disagree 

Please tick one     

 
QUESTION 7 - To what extent do you agree or disagree that residents 
have a role to play in keeping their estate and surrounding areas safe 
from fire, crime and anti social behaviour? 

 Definitely 
agree 

Tend to 
agree 

Tend to 
disagree 

Definitely 
disagree 

Please tick one     

 
QUESTION 8 – Do you agree with the commitments around keeping our 
estates clean? 

 Definitely 
agree 

Tend to 
agree 

Tend to 
disagree 

Definitely 
disagree 

Please tick one     

 
If not please explain why, or say what else you feel is missing? 

 

 

QUESTION 9 - Do you agree with the commitments around keeping our 
estates safe? 

 Definitely 
agree 

Tend to 
agree 

Tend to 
disagree 

Definitely 
disagree 

Please tick one     

 
If not please explain why, or say what else you feel is missing? 

 

 

QUESTION 10 - Do you agree with the commitments around keeping our 
estates cared for? 

 Definitely 
agree 

Tend to 
agree 

Tend to 
disagree 

Definitely 
disagree 

Please tick one     

 
If not please explain why, or say what else you feel is missing? 


